
Accepting the Outcome of a  
Formal Complaint

Sometimes when you make a formal complaint, 
you may not agree with the outcome.

You may actively disagree with the  
decision of the people of authority.

This may make you feel really mad.

This may seem totally unfair to you.

Remember, the decision is about the rules 
and laws for the whole community, not just you.

You can ask for someone to help you.  

Your family, teachers and friends care about you.

They can listen to you and help you feel better.

Even though it is not fair for you, right now, it is 
probably best for everyone involved.


